
 
 
 
 
 
 
AVIATION INDUSTRY FACT SHEET 
 
 
Introduction 
 
The aviation industry (as covered by GoSkills) is made up of two sub-
industries:- 

- Aviation operations in the air 
- Aviation operations on the ground 

This includes the operation of flights and the running of airports, as well as air 
traffic control.   
 
In the industry as a whole there are over 120,000 employees and there is a 
huge range of jobs on offer, including customer service, baggage/cargo 
operations and administration as well as the jobs in the air – piloting and air 
cabin crew.   
 
The aviation industry faces many challenges – not least dealing with 
environmental concerns and the ‘carbon footprint’ left by every flight made. 
The large number of airlines in the industry means that there is competition 
over cost, however responding to customer needs mean that quality also is a 
major objective. On the ground, the challenge for airports is to provide high 
levels of customer service – some airports see millions of passengers every 
year, as an example, Edinburgh airport dealt with over 9 million passengers 
last year. The industry must also must also keep up with technological 
enhancements, from baggage tracking systems to automated check-ins; the 
demands on employees and customers to deal with IT are constantly 
increasing.  
 
 
Employers 
 
There are over 100 airlines operating in the UK including those operating 
domestic and international flights on chartered or scheduled services.  
 
There are almost 50 commercial airports in operation in the UK – these range 
from small, such as Wick or Islay to the very large, for example Heathrow. 
Many airports are operators by specialist organisations such as BAA or 
Highlands and Islands Airports Ltd. As well as airport operators, industry 
personnel are also employed by airport service providers, who will provide 
staff for jobs such as check-ins and baggage handling.  
 
 
 
 



Employment 
 
Within the aviation industry there are many roles available. 
 
Some examples include: 

- Pilot 
- Air Cabin Crew 
- Air Traffic Controller 
- Passenger Services  
- Customer Information Services  
- Ramp Handling 
- Baggage Handling 
- Load Planning 
- Scheduling 
- Administration; finance, sales, marketing, HR, IT 

Many of the roles require a flexible approach to work – employees will often 
work shifts, beginning early in the morning or finishing late in the night. 
Weekend and bank holiday working is also common.  
 
 
Skills 
 
The key skills in the aviation industry are all based around customer service. 
The satisfaction of the customer is crucial to the success of the industry and 
so great emphasis is placed on ensuring that customer needs are met, and 
that any issues that customers have are dealt with swiftly and agreeably. This 
means that employees can rely on skills including confident communication 
and conflict management. 
 
Employees in the industry can also expect to have to deal with technology, so 
an understanding of basic IT is useful.  
 
As airports deal with customers from all over the world, it can also help if 
employees can speak other languages.   
 
 
Key Facts 
 
Women make up 37% of the aviation workforce; however levels vary in the 
different occupations, with a greater number of women working as air cabin 
crew and passenger services than in any other area.  
 
While airlines appear to have few problems recruiting staff, airport based 
support companies do report issues when attracting the right quality and 
number of staff.  
 
The industry is heavily regulated – health and safety considerations are 
critical for many roles.  
 
 


